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About 15|

RISI is highly committed to upholding industry best practices
and staying updated with the latest trends and advancements in the
healthcare quality domain

Training is the vital essence for your CPHQ preparation. RISl is an
ATO (Authorized Training Organisation) by NAHQ indicates that we meet

their standards and guidelines for delivering high-quality education and

training in the field of healthcare quality.




Why to Choose

Completed 18 batches of CPHQ
training

Last batch success rate 93%

Our average success rate 89%
Comprehensive curriculum
Engaging teaching methods
Abundant practice exams

Mock tests designed to enhance
your confidence

Teaching style fosters motivation
and encourages ongoing
improvement

What is CPHQ?

CPHQ stands for Certified Professional in Healthcare Quality, and it is
indeed offered by the National Association for Healthcare Quality (NAHQ) in
the United States.

The National association for Healthcare Quality is a professional

organization that supports and promotes healthcare quality professionals and
provides resources for advancing the quality of healthcare services. The CPHQ
certification by NAHQ is highly respected in the industry and signifies a
professional's expertise in healthcare quality management.

The certification signifies a commitment to excellence and ongoing
professional development in the field of healthcare quality




Benefits of Attending

Showcase your expertise in healthcare quality

Set yourself apart from other professionals in the healthcare quality field
Strengthen your credibility

Exhibit your commitment to the profession

lllustrate your readiness to improve outcomes across all aspects of care.
Obtain an additional value-added certificate alongside your educational
qualification

Gain priority in internal promotions and improved consideration for job
opportunities

Experience personal fulfillment as a CPHQ, representing an internationally
recoghized commitment to excellence

Acquire proficiency in healthcare data analytics through the utilization of
MINITAB application

Who Should Attend?

*
*
*
*
*
*
*
*

Healthcare Quality Managers
Hospital Administrators
Doctors

Nurses

Infection Control Professionals
Clinical Pharmacist

Lab Technicians

Quality Assurance /

Quality control Engineer
Patient Relations officers
Hospital Management Staff




Benefits of CPHQ Certification

* Enhanced Professional Credibility
and Excellence
Acquired Knowledge and the
ability to Apply it Effectively
Ongoing Improvement
Improved Marketability
Adoption of Best Practices
Recognized as a Subject Matter
Expert

Advantages of
having staff with

Reducing Costs

Establishing a Culture of Safety

Utilizing Healthcare Data Visualization for Decision-Making
Familiarity with JCl and NABH Standards

Enhancing Patient Safety

Improving Healthcare Quality through Effective Statistical Analysis



Key

Enhance professional standards and elevate the implementation of
quality management practices.

Provide distinguished acknowledgment to professionals who exhibit
extensive knowledge and expertise in the field by successfully
completing the examination

Certify individuals with a credible understanding of healthcare quality
management principles and practices for employers, the public, and
allied professionals.

Familiarize oneself with the content components of the CPHQ exam

Identify strategies for handling challenging multiple-choice questions
in the CPHQ exam.

Engage in practice exercises for answering CPHQ exam questions
effectively




Course

Month Week Total Hours Topic
1* week, Saturday & Sunday 2 hrs/day
2" week, Saturday & Sunday 2 hrs/day
December Healthcare Data analytics
3" week, Saturday & Sunday 2 hrs/day
4™ week, Saturday & Sunday 2 hrs/day
1* week, Saturday & Sunday 2 hrs/day
2" week, Saturday & Sunday 2 hrs/day |Performance Improvement
January
3" week, Saturday & Sunday 2 hrs/day
Population Health and C
4™ week, Saturday & Sunday 2 hrs/day T:);:‘us;i:;:]ns SARLON s
1* week, Saturday & Sunday 2 hrs/day _i;:)ap::;}tg:]r;Health arid fars
2" week, Saturday & Sunday 2 hrs/day 222231513]‘;:} and
Quality Revi d
February | 3" week, Saturday & Sunday 2 hrs/day A(lzlzc:uﬁ tai‘;ilie’i;v an
4" week, Saturday & Sunday 2 hrs/day ﬁ]?:;l::ﬁlzje:dershlp ansl
5 week, Saturday & Sunday 2 hrs/day I(':I];l:;::til;e:dershlp and
1* week, Saturday & Sunday 2 hrs/day  |Regulatory and Accreditation
2" week, Saturday & Sunday 2 hrs/day  |Regulatory and Accreditation
March
3" week, Saturday & Sunday 2 hrs/day  (Patient Safety
4" week, Saturday & Sunday 2 hrs/day  |Patient Safety
April All 4 weeks MCQ Questions Practice and Mock exam

May

Mock & Model Exams




Testimonials

Pankaj Pathak

Nisha Nazar

Being in journey for CPHQ exam i think RISI is
best one because i joined RISI with very less
knowledge about quality but the way
Dr Thennarasu sir put their dedication hard
work and commitment for for me to upgrade
my knowledge not only for CPHQ exam but
also for being a good & knowledgeable health
care quality professional is the best. If you want
to plan for CPHQ or good healthcare quality
knowledge definitely you should try RISI.

The CPHQ review sessions at RISI was an
educational and engaging experience and | am
grateful to Dr. Thennarusu for guiding the
review sessions. | would highly recommend RISI
for CPHQ preparations because all of the
contents were incredibly informative, useful and
easy to follow. In addition to preparing us for the
exam, the training also helps us to broaden our
knowledge and apply it in our daily work. The
well-prepared study materials, mock tests, and
practice questions encourage critical thinking
and lead us through the exam's necessary
analytical abilities.



Testimonials

Jessica William
(2022 Batch)

Sara Alkhajam

| approached RISI for CPHQ, and | accomplished
way more knowledge for quality and Patient
safety. Dr Thennarasu focuses on practical
implication for healthcare. Statistical concept
are explained by him impeccably that one will
gain so much interest for the same.

He says every failure is opportunity for
improvement, and that have expanded the
horizon of healthcare and inculcates quality in
your thinking and working.

| highly recommend RISI as you will not only
clear your exam but change your approach and
prospective of making improvements in

healthcare to contribute your bit to the world.

For anybody out there wishing to have a CPHQ
certificate let me assure you that RISI is the
perfect place prepares you for it!

Such a fruitful experience | have learned a lot
about every single corner in Quality and Patient
Safety as it is exceeding the certificate matter,
you will find yourself able to apply what you
have learned in the real life very much easily!
Dr. Thennarasu is having a lot of valuable
knowledge and he is very much successful in

delivering it.



Course Materials

* 3000 Practice Questions for
CPHQ examination -

* HQ solutions from NAHQ

* RISI Specialized Flashcards, Key

definitions, Key words and Flow charts
* Exam tips, tricks and techniques
* Trainer support and contact line until
you pass the exam
* WhatsApp group for exam support
& questions discussion
* Exam application assistance
20 Mock tests and Model Exams

Registration Details: For Registration
* Coursefe: 103 © +91 73389 28262

*  Discount : 10% discount for

group registration and IAHDA members & contact@ragava-isi.com

g WwWw.ragava-isi.com

*  Last date for registration is

November 30, 2023.

For further details:

& +91 9940144664



